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About
HiROADS i s  de l i vered by
Caran iche ,  a  company  o f
psycholog is ts ,  soc ia l  workers  and
other  hea l th  pro fess iona ls  that
spec ia l i se  in  prov id ing  forens ic
drug and a lcohol  t reatment
serv ices  to  ind iv idua ls  wi th in  the
Victor ian  c r imina l  jus t ice  sys tem.

What is  HiROADS?

High R isk  Of fenders  A lcohol  and
Drug Serv ice  (H iROADS)  i s  a
s tatewide  serv ice ,  w i th  o f f ices  in
Abbots ford ,  Epping and Ba l la rat .
H iROADS i s  de l i vered by
Caran iche ,  in  par tnersh ip  wi th
the  Department  o f  Hea l th .

Who is  suitable  for
HiROADS?

HiROADS i s  a  spec ia l i s t  fo rens ic
a lcohol  and other  drug (AOD)
serv ice  des igned to  address  the
t reatment  needs  o f  ind iv idua ls
wi th  complex i t ies  that  may
increase  the i r  r i sk  o f  rec id iv i sm.
Th is  may  inc lude problemat ic
substance  use  and d i f f icu l t ies
re integrat ing  into  the  community
upon re lease  f rom a  custodia l
set t ing ,  and those  who may  have
di f f icu l ty  engaging wi th  other
community -based prov iders .

C O N N E C T I O N S  T H A T  B E T T E R  L I V E S

Someone is eligible for HiROADS if
they have:

1 . A current or historical conviction of
a serious violent or serious sex
offence, 

2. History of non-compliance with
Parole conditions and Community
Corrections Orders, and

3. History of not engaging with AOD
treatment services. 

Other complexities that can be
supported by HiROADS include:

Acquired brain injury
Complex presentations
Significant co-existing substance
uses and mental health concerns
Cognitive disability or impairment
History of aggression towards
service providers in the community

Note: HiROADS is not available for “Other
Diversion” referrals.  



M A R C H  2 0 2 0

Upon s tar t ing  wi th  HiROADS,  each
c l ient  i s  a l located to  an  AOD
Cl in ic ian ,  whom has  extens ive
exper ience  work ing  wi th  fo rens ic
c l ients ,  in  the  community  and
pr i son  set t ing .  Th i s  means  the
c l in ic ian  can prov ide  h igh  qual i ty ,
spec ia l i s t  fo rens ic  AOD counse l l ing
to  the  c l ient ,  address ing  the i r
needs  whi l s t  they  cont inue  to
res ide  in  the  community .  

H iROADS i s  a  dua l  d iagnos i s
serv ice ,  in  that  i t  a ims  to  address
the  substance  use  and assoc iated
menta l  hea l th  i s sues  wi th  the  c l ient
in  a  therapeut ic  way .  

H iROADS '  pr imary  ro le  i s  not  to
address  c r iminogenic  r i sk  or
o f fending behav iour  d i rect ly ,  but
does  so  by  t reat ing  the  under ly ing  

i s sues  that  may  increase  the  r i sk
of  o f fending behav iours .
 
As  wel l  as  hav ing  regular
appointments  wi th  a  spec ia l i s t
fo rens ic  AOD Cl in ic ian ,  c l ients
a l so  have  access  to  a  Care  and
Recovery  Coord inator  (CRC) .  The
CRC ro le  works  wi th  the  AOD
Cl in ic ian  and the  c l ient  to
address  a  range o f  i s sues  re lated
to  the i r  substance  use  and/or
menta l  hea l th  concerns  that
requi re  more  pract ica l
ass i s tance .  In  th i s  way  the  CRC
ro le  can  prov ide  short  te rm case
management  a longs ide
counse l l ing .  Th i s  i s  an  integrated
model  o f  care  which  better
supports  the  c l ient  to  be  ab le  to
work  towards  the i r  goa ls  o f
recovery  across  a  range o f  a reas
of  need .  

W h a t  d o e s  H i R O A D S  o f f e r ?

H o w  d o  I  r e f e r  t o  H i R O A D S ?  
Caran iche  can rece ive  H iROADS re fer ra l s
f rom ACSO/COATS workers  o r  Just ice  Case
Workers  fo r  ind iv idua ls  cur rent ly  invo lved
in  the  c r imina l  jus t ice  sys tem.  I f  a  c l ient
has  a l ready  been re fer red  by  ACSO to  your
serv ice ,  but  you  are  unable  to  meet  the
c l ient ’ s  needs  due  to  the i r  complex i t ies  o r
presentat ion ,  a  var ia t ion  can be  submit ted
by  your  serv ice ,  request ing  that  the i r
t reatment  be  prov ided by  H iROADS.  

To refer  a  c l ient ,  or  for  further
informat ion regarding the HiROADS
serv ice ,  p lease contact  the HiROADS
team on:

P :   03  8417  0500 or  
E :  h i roads@caraniche.com.au
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